METROPOLITAN
LUXURY HOTELS

Degerli Misafirimiz,

Metropolitan Luxury Hotels'te konaklamaniz stresince govenli ve sadlikli bir ortamda agirlanmanizi

saglamak baslica donceligimizdir.

Dunya genelinde etkisini strdiren Koronavirts (Covid-19) durumu strekli gelisirken, profesyonel
kadromuzla Donya Saglik Orgoto ve T.C. Saglik Bakanligi gibi saygin ve govenilir kaynaklann dagithdi
en guncel bilgileri takip etmekte ve talimatlanni uygulamaktayiz. Calisanlanmizin egitimleri T. C. Saglik

Bakanliginin resmi Onergeleri dodrultusunda tamamlanmistir.

Otellerimizde yer alan tom Oniteler profesyonel ve egitimli personellerimiz tarafindan, temizlik ve
dezenfektasyon konusunda T.C. Sadlik Bakanhginca onayli temizlik markalarnnin Gronleri ile dozenli

periyotlarla dezenfekte edilmektedir.

Sagliniz bizim icin dnemlidir |

Metropolitan Luxury Hotels Yonetimi

Dear Valuable Cuest,

Our first aim is to provide a safe and healthy environment during your accomodation at Metropolitan

Luxury Hotels.

Coronavirus ( Covid-19 ) situation is being evolved continuously while maintaining its effect worldwide.
We are following up and implementing the guidelines of respectable and reliable
authorities like World Health Organisation and Turkish Republic Minister of Health with our professional
employees. The trainings of our employees have been done through offical gudelines of Turkish

Republic Minister of Health.

All the units of our hotels are being regularly disinfected by our professional and trained employees
with the products of the brands which aproved for cleanliness and disinfection by Turkish Republic
Minister of Health.

We care about your health |

Metropolitan Luxury Hotels Management
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COVID-19 BILGILENDIRME REHBERI

Degerli Misafirimiz,
Otelimizde kaldiginiz siire icerisinde kendi sagliginiz, diger misafirlerimiz ve calisanlarimizin sagligini korumak amaciyla bu
rehberde belirtilen bilgilere uymanizi rica ederiz.

ODALAR

Odaniz is ortagimiz Diversey, Inc. hijyen Urinleri ile dezenfekte edilmektedir.

Odanizin glinlik temizligi, hijyen konusunda egitimli personellerimiz tarafindan maske ve tek kullanimlik eldiven
kullanilarak yapilmaktadir.

Odanizda bulunan kumanda ve bardak dezenfekte edildikten sonra posetlenerek kullaniminiza sunulmaktadir.
Odanizda bulunan tekstil malzemeleri (bornoz, el, ayak ve banyo havlusu) otelimizin camasirhanesinde 60 derecede
yikandiktan sonra posetlenerek kullaniminiza sunulmaktadir.

Banyonuzda bulunan sabun, sampuan, dus jeli gibi Urtinler tek kullanimliktir.

Odaniz ULV (Ultra Low Volume) makineleri ile dezenfekte edilmektedir.

ULV (Ultra Low Volume) son derece ince piiskiirtme teknigi ile olusturulan aerosol sisidir. icerisinde Saglik Bakanligi
onayli Diversey Oxivir Plus kimyasali kullanilmaktadir. ULV ile amac, ilacli suyu (soliisyon) havada uzun siire kalacak
sekilde partikiillere bolerek hava ile temas siiresini uzatip ilaclamada kesin sonuca gitmektir.

Odaniz ozonlama teknigi ile dezenfekte edilmektedir.

Ozon, 3 oksijen atomundan olusmus keskin kokulu oksijenin yiksek enerjili halidir.

Ozon gazi okside edici 6zelligi sayesinde, ortamdaki her tiirld viris, mikrop, bakteri, mikroorganizma, toksin, haserat gibi
sagligr tehdit eden, her seyi yok eden en etkili sterilizasyon saglayici olarak tercih edilmektedir.

Ginlik oda temizligi veya minibar kontroli icin odaniza girilmesini istemiyorsaniz resepsiyona bilgi vermenizi veya
kapilarinizda bulunan “Rahatsiz Etme’ butonunu aktif hale getirmenizi rica ederiz.

GENEL KULLANIM ALANLARI

Restoranlar, toplanti salonlari, lobi ve satis tniteleri dahil tim genel kullanim alanlari sosyal mesafe planina uygun olarak
dizenlenmistir. Ortak kullanim alanlarimiz is ortagimiz Diversey, Inc. hijyen urinleri ile dezenfekte edilmektedir.

Genel kullanim alanlarinda yeterince el dezenfektani veya antiseptigi bulundurulmaktadir.

Genel alanlarimizda bulunan klimalarimiz taze hava ile calistirilmaktadir ve dizenli araliklarla ULV (Ultra Low Volume)
makineleri ile dezenfekte edilip, filtreleri degistirilmektedir.

Genel kullanim alanlari ULV (Ultra Low Volume) makineleri ile dezenfekte edilmektedir.

ULV (Ultra Low Volume) son derece ince piiskiirtme teknigi ile olusturulan aerosol sisidir. icerisinde, Saglik Bakanligi onayli
Diversey Oxivir Plus kimyasali kullanilmaktadir. ULV ile amac, ilacli suyu (soliisyon) havada uzun siire kalacak sekilde
partikillere bolerek hava ile temas siiresini uzatip ilaclamada kesin sonuca gitmektir.

Genel kullanim alanlari ozonlama teknigi ile dezenfekte edilmektedir.

Ozon, 3 oksijen atomundan olusmus keskin kokulu oksijenin yiiksek enerjili halidir.

Ozon gazi okside edici 6zelligi sayesinde, ortamdaki her tirll viris, mikrop, bakteri, mikroorganizma, toksin haserat gibi
sagligi tehdit eden, her seyi yok eden en etkili sterilizasyon saglayici olarak tercih edilmektedir.

PERSONELIMiz

Calisanlarimiza Covid-19 bilinclendirme ve korunma egitimi verilmistir.

Personellerimiz sizlere hizmet ederken, vermis oldugu hizmete gore maske, eldiven ve yiz siperligi gibi koruyucu
malzemeleri kullanmaktadirlar.

Personel alanlarimiz is ortagimiz Diversey, Inc. hijyen Urinleri ile dezenfekte edilmektedir.

SiZDEN iSTEDIKLERIMiz

Check-in islemleri sirasinda konaklama belgesinde istenilen bilgileri eksiksiz doldurmanizi rica ederiz.

Otel icerisinde sosyal mesafeyi korumaya dikkat ediniz.

Sosyal mesafe kurallari geregi asansorlerimiz 2 kisilik olup maske takmak zorunludur. Asansérleri ayni odada
konakladiginiz kisiler ile birlikte kullanabilirsiniz.

Kendi sagliginiz, diger misafirlerimiz ve calisanlarimizin saguigini korumak amaciyla Aquamarine SPA'nin givenli
kullanimi icin rezervasyon yaptirmaniz gerekmektedir. Rezervasyon icin Litfen 8030°u arayiniz.

Covid-19 onlemleri kapsaminda gerektigi zaman kullanabilmeniz icin maske ve eldiven gibi koruyucu ekipmanlari
resepsiyondan temin edebilirsiniz.

Covid-19 onlemleri kapsaminda, yurtdisina cikis yapmak isteyen veya ikametgah adresi yurtdisinda olan misafirlerimiz ucus
saatinden en az 48 saat 6nce PCR testi yaptirmak zorundadirlar. Testler ile ilgili detayli bilgilendirmeyi resepsiyondan
alabilirsiniz.

Kendinizde veya diger misafirlerimizde Covid-19 semptomlari goriiyorsaniz litfen resepsiyona haber veriniz.

Covid-19 dahil tiim bulasici hastaliklarla ilgili bulgu, bilgi ve semptom gizlemeniz, otel yonetimine haber vermemeniz
ya da onlemlere uymamaniz halinde otel, otel personeli ve diger 3. kisiler nezdinde dogacak tiim zararlara iliskin yasal
sorumlulugunuzun dogacagini hatirlatiriz.




METROPOLITAN
LUXURY HOTELS

COVID-19 INFORMATION GUIDE

Dear Guest,
During your stay at our hotel, we kindly request that you comply with the information provided in this guide in order to protect
the health of yourself, other guests, and our employees.

ROOMS

Your room is being disinfected with the hygiene products of our partner Diversey, Inc.

Our trained staff in hygiene, carry out the daily cleaning of your room by using masks and disposable gloves.

Remote control and glass in your room are served with package, after being disinfected.

The soft goods in your room (bathrobes, hand-foot-bath towels) are served with package only after being washed at

60 degrees at the hotel’s laundry.

e Toiletries such as soap, shampoo and shower gel are for single use only.

e Your room is being disinfected with ULV (Ultra Low Volume] machines.

e ULV (Ultra Low Volume] is an aerosol fog created by an extremely fine spray technique. Diversey Oxivir Plus chemical,
which was approved by the Ministry of Health, is used in the process. The purpose of ULV is to divide the douche (solution)
into particles to make it stay in the air longer and to extend the contact time with air to obtain the definite result in disinfection.

e Your room is disinfected with ozonation.

e 0Ozone is the high energy state of pungent oxygen that is composed of three oxygen atoms.

e With its oxidizing feature, ozone gas is preferred as the most effective sterilization agent that destroys health-threatening
things in the environment such as all kinds of viruses, microbes, bacteria, microorganisms, toxins, and pests.

e |f you wish not to be disturbed for daily room cleaning or minibar control routines, please inform the reception desk,

or activate the “Do Not Disturb” button on your door.

PUBLIC AREAS

e All public areas such as restaurants, meeting rooms, lobby and sales units are arranged in accordance with the social
distance plan. Our public areas are being disinfected with the hygiene products of our partner Diversey, Inc.

e There are enough numbers of hand disinfectants and antiseptic in public areas.

e The air conditioners in the public areas operate with fresh air. They are regularly being disinfected with
ULV (Ultra Low Volume) machines and their filters are changed.

e Public areas are being disinfected with ULV (Ultra Low Volume] machines.

e ULV (Ultra Low Volume] is an aerosol fog created by an extremely fine spray technique. Diversey Oxivir Plus chemical,
which was approved by the Ministry of Health, is used in the process. The purpose of ULV is to divide the douche (solution)
into particles to make it stay in the air longer and to extend the contact time with air to obtain the definite result in disinfection.

e Public areas are being disinfected with ozonation.

e 0Ozone is the high energy state of pungent oxygen that is composed of three oxygen atoms.

e With its oxidizing feature, ozone gas is preferred as the most effective sterilization agent that destroys everything in the
environment that threatens health such as all kinds of viruses, microbes, bacteria, microorganisms, toxins, and pests.

OUR STAFF

e All our staff attended the Covid-19 awareness and protection training.

e While serving you, our staffs use protective equipment such as masks, disposable gloves and face shields depending on the
type of their service.

e Staff areas are being disinfected with the hygiene products of our partner Diversey, Inc.

WHAT WE EXPECT FROM YOU

e We kindly request you to fill in all the information requested in the registration form during check-in process.

e Please pay attention to keeping your social distance at the hotel.

e Inline with the social distance rules, our elevators are only for two person and use of masks are mandatory. You can use the
elevator with the ones you accommodate in the same room.

e Inorder to protect the health of yourself, other guests, and our employees, you need to make reservations for the safe use of
Aquamarine SPA. Please dial 8030 for reservation.

e Within the scope of Covid-19 precautions, you can obtain protective equipment such as masks and disposable gloves from
the reception desk to be used whenever necessary.

e In line with the Covid-19 measures, guests who want to go abroad or whose residential address is abroad must be tested
with a PCR test at least 48 hours before their flights. You may get detailed information about the test from the reception.

e |f you suspect that you or other guests show symptoms of Covid- 19, please inform the reception.

e We would like to kindly remind you that you will be liable for all damages to the hotel, hotel staff and other third parties if
you hide or do not inform the hotel management about the findings, information and symptoms regarding all infectious
diseases including Covid-19, or if you choose not to comply with the measures taken.
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